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There mi&ht not be 
enough work to keep one 
Wiaconsin Telephone Co. 
employee buay iDltalliq car 
telephooeB in Orem Bay, 
but the day ia oomin1 when 
almost anyone .. t be able 
to afford them. · 

"We bawn't wm 
touched the IUl'face," 18id 
John Piunabrotck, Green 
Bay area Motorola market 
sales manq•, a Miier of pri­
vate system&. 

Len Boecarine, a Motor­
ola spokeanan from ita cor­
porate office in IUiftoia, laid 
that within 10 yean the 
costs could be b>mparable to 
an in -home phone. 

Imagine the pollible con­
sequences. 

• John is on the wa, to the 
grocery store when hil wife 
rings his phone. "Dear, I for­
got to tell you to pick up a 
loaf of bread. Don't forget 
that." 

Mary is driving home 
. from work in a rainstorm 

when her car breaks down. 
Sht> tak~ the phone direc­
tory from her glove compart­
ment, dials the nearest ser­
vicf-' station and asks for help 
without ever gt>tting wet. 

1-'or some peoplt>. like 
huilding contractor Don 
Zt'pnick. tht> future is al­
rettdv h~re. He uses his mo­
hilt' ·tt>lt>phone ~twt>en five 
and :W times ll da~ . 

Ht>eently one of his crews 
was ready to install doors 
and windows that had been 
delivered several days be­
fort'. But when the ordt>r was 
checked then• were no doors. 
It wa.'i 4 :.m p.m. on Friday 
and a trip to a phone would 
hlivt• ~ too late to get tht> 
ordt'r ~fort> la te Monda•.- . 

So 7..t'pnick walkl'<l to his 
truck. <lialt'<f tht' compan_,·'s 

number and placed his order, 
avoiding costly delays. 

lleapite the imqe televi· 
sion givd that car 
telephones are mainly used 
by private detectives. com­
pany executives and other 
glamour people, its the ever­
yday worker who is the most 
frequent owner. 

More and more people 
like Zepnick are looking to 
mobile telephona as a way 
to increase efficiency and 
lower operating costs. 

.. The 1111all, ooe·man 
opt.·ration with no secretaries 
or answering service. such as 
television repair, is our best 
type of customer," said 
Frank Harper, staff manager 
for Wisconsin Telephone's 
products management. 

Their products have been 
on the market since 1974, 
and salt!fi st.atewidt! have in­
creast'd 15 percent in the last 
year . Local telephone 
rt'pr~ntat ives don't report 
tht> ~e growth, but Green 
Hay's two air channels for 

• 
arm'tchmp. . , tha~ 'Ja to -.pa.. 

To 1mt a umt f..a the the _-
tel•'-e '*:c:..... . .. city ... ita ...... 
a month o; 1120 for ooly lbout 17 to ., milll. IO 
the cWu• unit. Ttaat in· a ,_. cWviDI frca Gniin 
cluct. .. hour ol ,,_ • .., milht not be r.ched 
time. If the call ia Ian& ... throulh .... an. Bey .... 
tance, the ......... ...,. tiaca. 6ut Could be n.ched 
the normal Iona clideMe throuah the Appllton It&· 
,chaqe. Aft.I' the fin& hour tion. 
ol air ta., tbe CUltGIDlf ii The ....- with the cm 
charsed 29 '*1ta for llCb , tll.,.._. em dial my num­
minute. · bll' direct wlttiout opll'ator 

Anothir' option, for tbolt elqi•anoe. provldifts he ii · 
who intmd-to-.-the unit a within ~ ol a radio 
lon1 time, ii to pureM. the tow•. The cleluu leta -
telephone equipmmt fram a which include @Ul!ll button 
privtle .. _, U.. P.9J .m'!f.,1 · luk Uaat 
abcMat M.4, ·~,,. ..... .. ltiDM 10 . aaalb-
the tll.~ tfriii. That ta~ ·~-- · · ,;,-r:~-
clude9 the .,_.hour of a1r· '•~:.Wa' ' · fea::' 
time. · · ·whicli plrtmu a penon to 

Unita ran1e in price fNm NCall a numblr that has a 
about 12,400 to 12,fOO •d buay lipal without redial· 
can be ~ fltm llV• inf ..-ii thilnOlt popular • 

public telephone ware be- eral firmA. Boecarine._,'t ........ elid thatlincethe 
comin1 crowded. • expect the telepbon• to telephone compeny offered 

Harper uid W-UICOnlin drop in price like pocket cal· ~t atyle, a balic unit with 
Telephone ia conaidering ad- culaton did, but the price a nonna1 dial haa not been 
ding a third channel 90 should remain ltable while purehated. 
people don't get as many the electronic equipmlnt im· · Zepaick has the debase 
busy sigilals in the area. proves. • let with _..... other op-

Buildin& contractors, real Dennia Dal Santo from tiona. When he ii away from 
estate salmman, service Dal Santo Communicationa hia truck, he puliNI a button 
people like plumbera and Inc., which 8elll and wvicm 10 that. whln a eaU con• in, 
other m-the-road Mies portable and mobile tea. hia triack horn teUa him he 
repramtativ• are ..e of phon-, uid &he portable, haa a call. He mo has a 
the more stwly cuatornen. hand-held unita are more NmOte ll*W which allowa 

"Juat aee how much time popular beca-.- they can be him to monitor the prop"m 
you spend driving and then purchaled for a~t l850. of hia call without puttin1 
how much work you can get He doea inatall IOIDe car tele- the phone to hia ear. He can · 
dooe in a car," Boacarine phoneB thoup. heer dial ton• whlll the 1y1-
said. More buan-. are tum- tem automatically locks into 

Mobile telephones are ing to what Dal Santo calla a an open channel, the phone 
popular with building con- .. private private" •)'Item rinlinl and the anawerin1 
tractors becauae they can which Ulll a two-way radio voice. 
order material without leav· that can be hooked up to the Whm the call a.e•• 
ing a construction lite or phone Jina that far, Zepnic:k t tak• 
handle calla on the job. On that l)'lhm, a penon the phone off the hook. 
Without that, they mi1ht adda a call-forwmdin1 fee- Harper uid the convenience 
have to spend houn at night ture on hia telephone which featu,. on the deluu model 
returning calls from their relaya the call to his radio in are allo aafety related, be­
hom~. the car. The penon can allO cauae driven can focus at-

What the telephone& does call out on the line but saves tention on driVin1 rather 
is transfonn a person ·s car the air time C08t lince he ii than placin1 a call. 
into his office. But they using the land phone lina Zepnick purchued hia 

That type of system could unit in January and .U­
be installed for about Sl,000 matel it will PAY for itaelf in 
plus the COAt of a two-way increued work efficiency by 
radio. The air lipiala are the end of aummer. Lut 
then broadcast on frequenc- month he wu on the tele­
ies assigned by the Federal phone for four houn. 
Communications Comrnia- Piumbroeck eetimates 
sion for private use. Zepnick 'a unit coeta between 

Piumbroeck Mid that S4 and '6 for eech workday 
type of 1y1tem would be it is Wied. That is hued on a 
mor~ expenaive for a penon five·year p.yback aystem for 
with only one mobile unit the initial invtstment. 
but may he more COit effec. "One nice thiq that we 
tiv~ for a company with noticed ia that if the truck 
three or more mobile units. don •t 1tart, there is enough 

The mobile calling aystem power for the radio," Zep. 
hu be_en improved sin~ the nick Mid. Several time1 dur· 
dayR a penon needed to 10. ing the bitter cold lut win­
through an operator for ter, trucka didn't atart. but 
every call. Now a penon baa it took only a phone call 
a hand let juat like a home from inlide the cab to ..,. 
phone, only he u.. extra di- ceive help. 
gits before making the calll. 
On newer phones, the uter· 
ilk and pound aymbol are 
often Wied for connectin& 
with an air wave tranllllit· 
ter. 

The ltate is aerviced by 
two computer centers in Ap­
pleton and Milwaukee which 
automatically route the 
calla, Harper Mid. Each •ta· 
tion aervicea ei&ht cities, 
with Green Bay bein1 Mr· 
vi~ by the one in Apple­
ton. That allo reache1 u far 
west u Eau Claire. 

Otlw phone compan"9 
alto have mobile hookulJI, IO 
there are few .,.. in the 
1tate where a penon with a 
car phone cannot be reached. 
The only catch ia that a per· 
aon callin1 muat know where 


